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O3unku 2024rop
HOSACHUTEJIbHAS 3AINTUCKA

Moznens WKOALHBIX 1 TEPPUTOPHAIBHBIX CIyKO NpUMMpeHHs paspaboTaHa
B Poccum u onupaercs mua TPAHUMOHHBIE [PAaKTHKH [PUMMPEHHS| W
YPErynupoBaHusi KOH(JIUKTOB B COOBGLIECTRE. IlpakTHka MIKOABHBIX u
TCPPHTOPHANIBHBIX  CIy’kKO  NpUMHUPEHMS  OCHOBBIBaeTCS  Ha KOHUETILIUH
BOCCTAHOBHUTEJILHOIO MPABOCY/MA W peanusyercs B ¢opme BoccTaHOBHTENBHBIX
MpOrpamMmM: «NporpamMma MPUMHUPEHHMS», «IIPOrPaMMa 110 3arakHBAHMIO Bpeaar,
«Kpyr cooOuiecTBay, «ceMeHHbI COBET» («cemeliHas KOchepeHL[Hﬂ»)__
«npodunakTuyeckas BOCCTAHOBUTETbHAS nporpaMmay, «LLIKOJIbHAY
KOH(epeHUMst» u  apyrue. B BOCCTAHOBHUTE/IbHBIX MPOrpaMMax  CTOPOHBI
KOH(UIMKTA (BKIHOYAS POLHBIX M GIM3KHX HCCOBEPLICHHONETHUX YYaCTHHKOB
KOH(JIMKTA) B XOze MTCPErOBOPOB € MOMOLIBIO HEeHTpasbHON TpeTbeii CTOPOHBI
(BeyIUEro BOCCTAHOBUTEILHMIX MPOrpaMM) pa3pelanT KoHGINUKT, HAXOLST
AIyHlIee U1 BCEX y4aCTHUKOB PeleHHe M NPUHHUMAOT Ha cels OTBETCTBEHHOCTD
3@ €ro peanusalmnio 6e3 BHELIHEro NpUHYKIeHHS.

Jns noarorosku cropou KOHQUIMKTA K YYacTHIO B BOCCTAHOBHUTEILHORN
IpOrpaMMe W OpraHM3alMH CaMoil BOCCTAHOBUTEILHOMN MPOrpaMMbl  HYKeH
HCJIOBEK, BA/CIOLINI TeOpHell U MpaKTHKOI NMPUMEHEHUsT BOCCTAHOBHUTENILHOTO
noaxoaa. Bexywmii  BoccTaHOBUTENBHBIX MporpaMm  (CreuHanucT Cciykobl
NPAUMUPEHNs) CO3/]1a€T YCJOBHS /IS BOCCTAHOBIEHMUS Yy CTOpoH KoH(IHKTa
CMOCOOHOCTH MOHUMATh APYT Apyra JI0rOBapUBaThCsl O MPUEMJIEMBIX A/ HUX U
oOLuecTBa BapHaHTax paspelueHus KOH(JIMKTHBIX MM KPUMHHATBHBIX CUTYaLIU.
OH Takke opramusyer MOAMEPKKY BbIpabOTAHHOrO CcOrmaleHus co CTOPOHBI
SHAYUMOrO LIS HUX COLMANbHOrO OKpYXeHHs (OAM3KUX M YBaKaeMblX HMH
mojei). B xoae BoccTaHOBHTENLHOM MEMalNH Ba)HO, YTOObI CTOPOHBI MMeEH
BO3MOXKHOCTb OCBOOOAMTBLCS OT HEraTHBHbIX COCTOAHHMH, NPEKPATUIIN BPaXI1y H
00pesin pecypcebl IS COBMECTHOTO MOHCKA BbIXOJa U3 CUTYall1H.

BaxkueHimmu B BocctaHOBUTEIbHOM MOAXOAC ABJISAIOTCS MOHATHS Bpesa (B
TOM 4HCJIe 0610bl) U OTBETCTBEHHOCTH. Bpen B BoccTaHOBUTENBHOM MogxOe —
3TO JEHCTBHS OJIHOTO Ye0BEKA MO OTHOLICHHIO K Apyromy, B pe3yjbTare
KOTOpOro ObL1 MpUYKHeH yiuep6, 4To-1mbo 6bL10 HapyleHO WK pa3pyllieHo (B
TOM HHCJIE W OTHOLIEHMS), M YTO BOCIIPHHHUMAETCS APYTUM KakK HecClpaBeIMBOCTh.
Ilpnunnenne Bpena Bemetr k  nosBieHMIo HETaTUBHBIX MOCIEACTBUN IS
TOCTpalaBLIero: MaTepHalbHbIX, (U3MYECKHUX, Bpex B Gopme paspymmsiIMXCS
OTHOLUCHHH 1 T.4. Bpen — nousitue cyGbexkTusHoe, OMpezeJiseTcst NOCTpaaaBLIMM
(keptBOi).  IToTomy UCTIpaBlICHUE  NPUYMHEHHOTO  JKepTBe Bpelra B
BOCCTAHOBMTE/ILHOM  MOAXOAE He  sBAseTCs Haka3aHWUeM s YeJloBeKa,
IPHYMHUBILETO Bpe, OHO ABSETCH BOCCTAHOBICHUEM CIpaBeAJTMBOCTH W MUpa B
cooOuuecTBe. OTBETCTREHHOCTH B BOCCTAHOBHUTE/ILHOM MOAXOJE MOHUMAETCS Kak
00513aTENBCTBO MO 3ariakMBaHUIO Bpella, TO eCTb MCIpaBIE€HHE HEraTHBHBIX
MOCNEACTBUM  CIAYYMBILErocs s 3aTPOHYTBIX  cUTyauued mogeil. [lpu
3ariaXXuBaHuM Bpena 00/blIOE 3HAYEHHE UMEIOT packasHue U npoueHue. Takum
00pa3som, MOHATHE CHpaBeIMBOCTH B BOCCTAHOBUTEJILHOM [1OJAXO0J€ CBS3aHO
C 3aenrascueanuem npuvuHeHHo20 6peda, U B ITOM ero OTJIMYHME OT NMPUHSATBLIX B
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YrOJIOBHOM MPaBoOCY UM npeacTaBIeHui 0 CIIpaBe lsTHBOCTH
KaK HaKasanuu HapyuuTens.

OTBETCTBEHHOCTh 3a HCIIPABAEHHUE [PUUMHEHHOTO Bpeda paccMmaTpHBaeTcs
HE TOJIBKO IPH NPABOHAPYLIEHWH, HO W B KOH(IUKTE, I/Ie CTOPOHBI YAaCTO B3aUMHO
putiuHAloT  Apyr apyry Bpeia. «Ilouwck BuHOBaTOro» He crnoco6eTByeT
B3aHMOMOHUMAHUIO M YPETY/MPOBAaHUIO KOH(MIMKTA B OTIHYHME OT 0OCYKACHHS
MPUHMHEHHOrO Bpela M COBMECTHOrO [OMCKAa MyTeidl ero ucnpasneHus. B
LIKOJNBHOH JKM3HM 4acTo Bpead ObIBaeT B3avMMHBIM (JIpaka, OockopOJieHus ),
COOTBETCTBCHHO, CTABHUTCA BOMNPOC O B3aWMHOM 3arJaKMBAaHUW TNPUYUHEHHOIO
Bpesa.

OanuM M3 B@KHBIX  aCMeKTOB  BOCCTAHOBUTENLHOIO Mmoaxoja
MPUMEHHUTENIBHO K HECOBEPLUCHHOJIETHUM SBJIAETCS BOCCTAHOBICHUE MO3UTUBHOIO
POLMTENBCKOTO  BIMAHHUA HAa HHUX, [OAAEPKKA TO3HTHUBHBIX H3MEHEHUH
HCCOBCPLICHHONETHEIO CO CTOPOHBI €ro0 pOAHBIX © GIM3KHX, MeJaroros,
OHOKJIACCHHKOB, Npy3eH, a Takxke 3abora o OyayiieM: cosjaHue yciOBHi A
TOro, 4TOOBI MpPOM3OLIEAIIEE «CTANO YPOKOM» M MOJOOHOE GONbiie He
MOBTOPHIIOC.

Llenb cneunanucra cinyx0Obl npuMHpeHus (BeayLEro BOCCTAHOBUTEIBHOIO
NporpamMm) COCTOMT B CO3JaHHM HAWIYYLIUX YCIOBHH s peanusauuu
MIPUHLMIIOB BOCCTAHOBUTENBLHOTO MOAXOAa (BOCCTAHOBHMTENBHOIO MpPaBOCYIMs).
Creuuanuct ciykObl IPUMHUPEHHS SIBISETCS HEUTpanbHOW (UrypoH, B paBHOIf
CTENEHN MOALCPKMBAIOLIEH YCHIIUS CTOPOH, HaNpaBleHHbIE HA yperyJupoBaHUe
KOH(IUKTHOM CUTyalLHuH nmbo NpaBoOHapyLIEeHUs (mpecTynnexHus)
HECOBEPLICHHOJIETHEIO Ha OCHOBE BOCCTAHOBMTE/IbHBIX MPUHLMIIOB. CrelnanucT
CyxObl'. MPUMHPEHHST (BeAyLUMH BOCCTAHOBHTENBHBIX nporpaMMm) cHayvana
MOArOTABNBACT CTOPOHbl KOH(IMKTA (MM yYaCTHHKOB MPOTHBOINPABHOI]
CHTyalMH) K COBMECTHOH BCTpede [0 yperyJHpoBaHHIO KOHGIMKTa |
3arIUKWBaHUIO  MPUYMHEHHOTO Bpena. Ha coBmecTHOlf BeTpeue  cTOpOH
CMICLMANIMCT CIIY)KOBI MpPUMUpPEHUs (BeAylIMi BOCCTAHOBHTEIbLHBIX nporpamm)
CO3NACT  MaKCUMasbHbIC yCIOBUS AJs peau3aluM YYacmHukamu NPUHLIUIOB
BOCCTAHOBHTE/BHOIO MOAX0/A.

o lHpunyuner  eoccmanosumenvnozo  nooxooa K ypeyauposan uic
KOHAuKmMOog u peazupoeanuio Ha RPAGOHAPYUICH USA
HeCO8epUIeHHOJIEMHUX:

|. BoccTaHoBiieHne y y4acTHHKOB KOH(IMKTA/NPaBOHAPYIUEHUS CMOCOGHOCTH
MOHUMATb MOCNEACTBUs KOH(QIMKTA WM KPUMHUHAIBLHON CHUTyaluu s cebs,
CBOMX OMHM3KMX M JUIS BTOPOIl CTOPOHBI, MpeKpalleHHe Bpaxbl MeXy
Y4aCTHUKaMH KOHQJIMKTa/TIpaBOHApYIIEHHS.

OtBeTcTBEHHOCT, OBMAYMKA Tiepe; KepTBOil (ecnd B CUTyauuu Obl1
MpaBOHAPYLINTENb), COCTOSIUAS B 3arMaXKUBAHHH NPUYMHEHHOTO Bpeaa
CHJIaMK camoro oO0uauKKa (HACKOILKO 3TO BO3MOXKHO M KaK 3TO pean30BaTh,
00cy K /1aeTcs Ha BOCCTAHOBHTE/ILHOM Nporpamme).
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HUcuenenue skepTBbl (ecau B CUTyalUuu Oblla JKepTBa) B mpoLecce
SariaXuBatHus HapylLIMTe/lleM NPHYHHEHHOTO JepTBe Bpeda M OTBeTa Ha
BOJIHYIOLIHE XXEPTBY BONPOCKI CO CTOPOHBI 0GMIYHKA M €r0 POIHBIX.

4. llpuHATHe caMHMH yuyacTHHKAMU KOHMJIMKTHOM CUTyaluu (ecsiu CTOPOHBI
KOH(QIMUKTAa «paBHbI») Ha ceGsi OTBETCTBEHHOCTH [10 ee YPEeryIupoBaHHIO,
MCKITIOHAlOIIee HAaCHITHe U NasbHelIlee MpUYHHEHHE Bpe/a.

5. Tlnanuposanue cTopoHamu KoHGIHKTa Oyayluero, no3BoJAOILEro M3GekKaTh
MOBTOPEHMS MOJOOHBIX CHUTYyaUWil B JanbHeluiem, popmuposanue 6osee
OTBETCTBCHHOTrO noseneHus. [IpenoTBpaiuenue «HaBemuBanus SPJIBIKOBY» Ha
YHaCTHHKOB KOH(IMKTA MK NPAaBOHAPY LLIEHHUS.,

6. BoccraHoBnenue y yuacTHHKOB CHUTYallMH C TOMOLLUBIO YBaKaeMbIX UMHU

THONCH 1IEHHOCTHBIX YCTAHOBOK (OPHEHTHPOB) MUPHOIoO MPOXHBaHHS B

coobwectse. [lomzepxkka co CTOPOHBI POJAHBIX W OJU3KUX [O3HTUBHBIX

M3MEHEHWH Yy  CTOpoH  koHdnMKTa, a  Takwke CaMOKOHTpOJIs Y

HECOBCPILICHHONCTHUX  MPH  BBINOJAHEHHH 10roBopa. BoccTaHOBIeHMue

KOHCTPYKTHBHOH POAMTENBbCKOM MOZHLUHM [0 OTHOLIEHHIO K MPOCTYNKY

HECOBEpIIEHHOJIETHETO.

Kb

Cam nipoliecc yperyiuposatus KOH(IUKTA U\MJIM paspelenns TpyaHOil CUTyalHH
MTPOXOAHT 1O ONPEAENEHHBIM ITanam, MoApoGHee O03HAKOMHTHLCS C KOTOPbIMH
MOXHO B u3nanusx Llentpa «CyneGHo-npaBosas pedopmay.
» lHpunyunvr  opzanusayuu npouecca npoGeOeHUss  6OCCMANOGUMETbHBIX
npozpamm:

HoGpoBoabHocTh yuacTus cTOpoH. CTOPOHBI y4acTBYIOT BO BCTpeye
N0OPOBOAILHO,  MpPHHYXKIEHHE B  KaKoOH-THGO (Gopme CTOpOH K  ywacTHio
Henonyctumo. CTOpOHBI BNpaBe OTKA3aThCs OT y4acTus B BOCCTAHOBMTEJIbHOI
MpOrpaMMe Kak /10 ee Hauana, Tak U B XO/Je camoii MporpaMMbl.

HudpopmuposanHocts cropow. Benyumit BoccTaHOBHTEIBHBIX Mporpamm
00s3aH MpejoCTaBUTh CTOPOHAM BCHO HEoOX0oANMyI0 HMHdOpMaLHIO o CyTH
BOCCTAHOBHMTE/IbHOH MPOrpaMMBl, €e MPOLECCEe H BO3MOXKHBIX MOCIEACTBHAX HX
Y1acTHsl WM HeY4acTHs B [IPOrpamMMe.

Heiitpaasuocrn BEAYIIEro BOCCTAHOBHTE/IbLHBIX Mporpamm. Bemynpii
BOCCTAHOBUTEIILHBIX MPOrPaMM B PaBHOM CTENEHM MOMICPKUBAET CTOPOHBI ¥ HX
CTPEMJICHHE B paspelleHnn KoHpankTa. Eciu Benyumii YYBCTBYET, YTO HE MOXKET
COXpaHfAThb HEHTPaNbHOCTh, OH LOMKEH MepeiaTh Aeno ApYroMy BeIyLIeMY
(MeanaTopy) UM NpeKpaTHTh MeaHAIMIO. Benymuii Heiitpanen k CTOpOHaM, HO
He HeHTpaneH K (GaKTy NPUYMHEHHS Bpea, TO ecTh KOHTPOJIUPYET, YTO Ha BCTpeye
CTOPOHbI I0JIKHbI OOCYAMTH 3aria)uBaHue OOHIYUKOM MPUYHHEHHOTO Bpe/ia.

Konduaenunanbnoers B BoccTanoBHTENLHBIX nporpammax. Bemyui
MporpaMm  u  cayxba  npumupeHus COXpaHseT  KOH(HMIEHLHAILHOCTD
MPOMCXOLALIEr0 B XOJ€ BOCCTAHOBMTENLHON MporpamMmsl npeaynpexaaer o
BAKHOCTH  COXpaHEHMS  KOH(DMACHLMANTBHOCTH  yYaCTHMKOB, Beayuiuii
BOCCTAHOBUTEJILHOH MPOrpaMMbl MOKET nepesath COIJIaCOBaHHYIO CO CTOPOHAMH
HH(OPMALIMIO O ee pe3ylbTaTax B CTPYKTYPY, HanpaBUBILYIO I€JI0 HA MeaHalHIO
(Kkak  MpaBWJIO, 3TO  NOANKMCAHHBIH CTOPOHaMM ~ I0OrOBOP, B  KOTOPOM




3a(DMKCHPOBAHBI  PE3YJIBTATHL, KOTOpBI€  CTOPOHBI ~ COIJIaCHBI MepefaTh B
BBILIECTOSALLUHNE OPraHu3alum).

OTBercTBeHHOCTD CTOpOH W Beaywero. Beaymuii BocCTaHOBUTETbHBIX
MporpamMM OTBe4aeT 3a Oe30MacHOCTh YYaCTHHUKOB Ha COBMECTHOI BCTpeye B
BOCCTAHOBHTENILHOH MpOrpaMMe, a Takke 3a COOMIOACHHE [IPUHLIMIIOB U
CTaHIApTOB BOCCTAHOBHUTENIBHOM Meauauuu. OTBETCTBEHHOCTL 3a pe3yJibTar
pOrpamMm  BOCCTAHOBHUTEJILHOIO pa3pelleHus KOH(DJIUKTOB W KPUMHHAJIBHBIX
CHTyalMi HECYT y4acTBYIOLHE B Heil CTOPOHBI KOH(IUKTA. Benymumii ve mosxer
PEKOMEH10BaTh CTOPOHAM MPHHATL TO WIM MHOE PEUIEHUE 1O CYyLIeCcTBY
KOH(puKTA.

Onucanune nporpammei.
ITAIl 1. NOATOTOBUTEJILHBINI
3anaqu paboTel BeayUIEro (Meanaropa):

. I0J1y4HB MHAOPMALIHIO O Cllyyae. ONMpeNeNuTh, MOAXOIMT JH OH 110 KPUTEPUAM LIS
PabOTLI ¢ HCMOIB30BAHHEM BOCCTAHOBUTETBHBIX nporpamu:

Kputepuu, 1o KOTOpbIM clyuail MoskeT GbiTh MPUHAT B padoTy:

* CTOPOHBI KOH(IMKTA (KDUMHHATBHOM CHTYALMK) H3BECTHBI:

* B CJIyHasX. Tlie eCTh OOMIYNK W MOCTPaAaBIINii, OOHAYHK NPU3HACT CBOIO BHHY (MJIH.
Kak MHHUMYM. CBOE VHACTHE) B COACAHHOM.

2.ecin aeno pasdupaeres B OQMUHAIBHBIX opraHax (munuuus, cyn wunu KIAHu3I1).
BBIACHHTL, Ha KAKOH CTalHH pasﬁﬂpa"renbcma HAXOJUTCA JeN10 U KAKOBBI HOpHIIHYECKHE
[I0CACACTBHS YCTICLIHOTO POBEICHUS NIPOrPAMMbI:

3. CBA3ATECA CO CTOPOHAMH M0 Tene)OHY M JOTOBOPHTHLCS O NPOBEICHUH HHIIMBHIYaALHOI
BeTpeyn. Eciu yyactHukamn xondumkra seasiores HECOBEPIUCHHOJIETHHE (00 IYHK
WHMIM  MOCTpadaBIMi) M JaHHbBI Cly4a paccMaTpUBAeTCs KOMIETEHTHDBIMH
OpraHaMu, MeQuaTop o0s3aTesbHO CBA3BIBACTC ¢ 3aKOHHBIMU Mpe/ICTaBUTEIIMH
HECOBEPLUEHHOIETHETO.

Benyuemy (mennaropy) nepenxo MPUXOIUTCA NPEOI0IEBATh CTEHY
NONO3PHTEILHOCTH, HEMOHUMAHHUS, IMOLHOHATLHOTO HANPSKEHHUS, KOTOpas BO3HHUK/IA H3-3a
KOH(JIMKTA WITH KPUMHHATLHOM CHTYAlHH, a TaKKE HePeAKO U3-3a JAeHCTBUI npencTaBuTe el
FOCYAApCTBEHHBIX OPraHOB M YUPEKACHHH, H MPEUIOKHTE YYaCTHUKAM KoHdIHKTa
BOCCTAHOBHTENLHBIA cnoco paspetienus cutvaunn. B xoze MPOBEACHHUS IPOrpaMMbl
BOCCTAHOBHTE/IbHOM MEIHALIMK Ha NIPOTSKEHHH Beeit paboThl MeIHAaTOPY HEOBXOAMMO TAKKE
YACPKUBATh CKBO3HbIE 3a1a4M. VX peanuzauus nomoraert CTOPOHaM NEPEKIIUHTHLCH Ha
Oylyluee u noCTPOUTH KOHCTPYKTHBHbII BBIXOA H3 CITOKHBILCHCS CUTYALMH. JTH 3a/1a4H
TAKOBbI:

* JOCTHKEHHMEC M yAEpKaHHE KOHTAKTA CO CTOPOHAMM:

* CO3MaHue yCIOBUH ISt KOHCTPYKTHBHOIO BBIPAKCHHS IMOLHII:

* co3naHue GesonacHol armocdeps Bo Bpemsi paboThl;

* CO3JaHHUE YCIIOBHH /ISl B3aHMOTIOHUMAHHS.
ITAII 2. BCTPEYA CO CTOPOHOM

1 paza. Cosgaune ocHOBBI A5 AMATOra CO CTOPOHOH
3apaya: npencrapute ce6s M nporpammy.
Pasnnunble pomu cropon B curyauum NPOTHBOIIPABHOTO MAESHUS M. COOTBETCTBEHHO.

HPHHUHMIHAILHBIC pA3IMYMA e MOCNENCTBHH 1718 NpaBOHAPYLIMTENs M KEPTBBL  JAMKTYIOT
CneuHHUKy MpeiBapHTeIbHBIX BCTpeY BCAYIIETO C KakabIM M3 HUX. B To e Bpems nosmkHa




OBITb BBINOJIHEHA O/IHA 3 HAMOOIEE BAKHDIX 3aja4 BEAYIIErO 110 OTHOWEHHIO K CTOPOHAM —
Oesonachas  atmocdiepa Bo Bpems padotel. Berpeyasich co ctopoHamu, MEAHATop 0JIKeH
Mo3a00THTLEA 00 ITOM M YETKO ySCHHTH /1S Ce0S. Kak OH OyIeT mpeacTaBAATLCS. TO ecTh
* KTO OH M €r0 poJib B Jejie;
* POJb U QYHKLHH OPraHH3aimH, KOTOPYIO OH Npe/ICTaBIseT;
* €ro B3aHMOOTHOILEHHS CO CTOPOHAMH.
Bapuant npesncrasnenus:
HoOpeiit  news! Mens 3oyt (npeacrasutbest). S npumen mo MOBOLY CHTyanuu (...).
Undopmaunio o weii nam nepenan (HasblBaeTe 4esoOBeKa MIIH Opranusaumio). A — eaymuii
MPOTPaMM  BOCCTAHOBHUTENNLHON MeaMaluu (Meauarop) (...) (Ha3biBaeTe OpPraHu3alueo KK
cayxGy). s He NpeaCTaBIsIO HU OJIHY U3 CTOPOH. TO ecTh A He aiABOKAT M He coBeTunk. Hama
Opranu3saius (c/ayx0a) nomMoraeT yyactHukam KOH(JIMKTA OpraHu30BaTh AHANOr ApYT ¢ ApyroM
H CaMHM HalTH BBIXOZ M3 KOH(IHKTA 6€3 MPUMEHEHHS HACH THSL Y4acTue B HalIMX Mporpammax
L06POBONBHOE, N0ITOMY B KOHIlE Pa3sroBOpa BbI CaMH MpUMeTe pelnenue, GyaeTe T Bbl 8 Heii
yuactsosaTh. Hamr pasrosop konduiaeHumanen, 1o ects s He Oyay pasrnaware Hukakyio
MH(POPMALMIO KPOME Balllero peruens YHACTBOBATL WM HE Y4aCTBOBAThL B HALIMX NPOrPaMMAX.
Hekmouenne coctasaser CHTYALMs. CCIH MHE CTAHET H3BECTHO O FOTOBSIIEMES MNPECTYNICHHH.
B ITOM cltyyae s 00s3aH COOBUINTL B KOMIETeHTHbIE Opramsi.
2 ¢asa. lonumanue CHTYAaUHH
3anaya: nomous 0603HAUHTE PasMYHbIC acneKTbl KOH(AUKTHOM CHTYALlMH, BaXKHBIE C TOUKM
JPEHHS YHACTHHKOB ¥ PUHLMIOB BOCCTAHOBUTENBHON MeTHALIHH.
BosmosxkHeie aeiicrBus MeauaTopa:
1. OB¢yxaeHue cuTyannu
*  TOMO4b HE/I0BEKY (Bonpocamu, nepedopMynuposanuem. YTOUHEHUEM M [1p.) paccKas3aTh O
TOM, 49TO MPOM3OWINO (40 CHTyauuu., celfuac, nocie. o JAPYrHX yuyacTHHKax, o
MOTCPMEBIIEM, O JPY3bSIX, O CBOMX COCTOAHHAX M 4YyBCTBax, 00 OTHOIIEHHH K
TMPOH30LIEAIIEMY M €0 NOCICACTBHAM );
* BHHMATEIILHO CHTYLIATh M YJIaBIIMBATE, YTO OECHOKOHT 4esl0BeKa;
* B CJIyYac HEODXOAUMOCTH OMOYB MEPEKUTH CHITbHbIE YYBCTBa;
o O0CYAMT  LEHHOCTH  OTHOCHTELHO PA3TUYHBIX  CrIOCOOOB  pearupoBaHus  Ha
CUTYALHIO. pacckasaTh O LCHHOCTAX BOCCTAHOBHTEILHOMN METHALIUM,
* OOcyxaeHne nocneacTeunii
00CYUTB, K KAKMM MOCIIEICTRHSM [IPUBENA CUTYALHs (MK €LIE MOKET IPUBECTH), 4TO
HICJIOBEKY B OTOM HE HpaBHTCs. EC/u 0 MocencTBusx yike YHOOMHHANOCE NpH 00CyKaeHHH
CHTYAUHH. Pe3IOMHPOBATE UL TOTO, 4TOBBI MEPeiTH K TOUCKY BAPHAHTOB BBIXOJIA.
3 ¢asa. [lonck BapuanToB BLIXOAA
3anaua: noxnepxkats npunsTHE CTOPOHO¥ OTBETCTBEHHOCTH 3@ BOCCTAHOBUTE/BHBIH BLIXO 13
CHTYaLlHH.
Obcysnaempie Bonpocnt:
¢ KaKME BLIXOLbI BO3MOMKHbLI W3 CO3JABLUEHCS CHTYALUMH M K KaKUM MOC/IEJACTBHAM 3TH
BbIXO/Ibl MOT'YT IPHBECTH
* NBITATHCE M CaMM Pa3pellinTh CHTYALHIO, BCTPETHTHCS €O BTOPOH CTOPOHOI:
* BAPUAHTHI 3aI/IaKHBAHUA Bpeaa;
¢ B CIydac BO3MELICHUSA yuuepda pOJMTENAMH H JPYrux Tpat poiauTenel (HanmpuMmep. Ha
ansokata) obcyauTh, B ueM Oyger KOHKPETHbIA  BKJIad HECOBEPIICHHONCTHETO B
3araxkMBaHWW BPe/la. B YaCTHOCTH, Kak OH GyIeT BO3MeLaTh TPAThl POJAMTENE:
® CCIM B CMTyallMW  yuyacTBOBAM  HECOBEpLICHHOETHHE. o0cyauTs  nnaHsl
HECOBCPLICHHOIETHHX Ha Oyayluee. MOMIEPAKKY THX MIAHOB CO CTOPOHBI poauTeeii 1
OMKaNILIEro COUMATLHOTO OKPYKEHNS:
® pacckasaTh 0 BCTpede CO BTOPOi CTOPOHOM (ecnu oHa Oblia) UM 0 BO3MOKHOCTH TaKoii
BCTPEUH;




* 00CyauTh BCTpeuy APYrOH CTOPOHOH  KaK BO3MOYKHBIL BapHAHT nelcTBUS.

HAllpaB/IEHHOI0 HA BBIXOA U3 cutyauun. [lomuepkuyts, yro [JIABHBIMH ~ Ha
BCTPEYC  ABJIAIOTCA CTOPOHEL, a Meauarop obecrneyupaer KOHCTPYKTHBHOCTE M|
0e30MacHOCTh:

*  NIPCMIOKHTE CHOPMYIHPOBATE NMepeyeHs BOMPOCOB, KOTOPbIE CTOPOHA XOYeT 06CYKATh

Ha BCTpeye (c(OopMUPOBATHL NIOBECTKY /HS):

. nponmbop&mposa’rb O HOPHIHYECKUX NOCIACICTBHAX  3AKTHOYECHHS NPUMHPHTEITLHOTO

CorjlaieHus .,

* CCJIM CTOpOHA HE COIJlACHA Ha BCTPEYY., MOKHO BBISICHUTE MPHYHHBlI TAKOI'O0 HECOr/1aCHi.

MoxHo npensoxuts bopmy  uenHouHol Meamauum. a Takke JpYrUe Mporpammbi
BOCCTAHOBHTENLHOTO npaBocyus: Kpyru uam cemeiinpe koHGepeHunu. B criyuae
KaTEroOpHyeckoro necornacus Ha noGbie GopMbl 06IIEHHUS MOKHO NPEJUIOKHTE He peliaTh
BOMPOC OKOHYATE/ILHO M OCTABHTH NAMATKY M CBO KOODPJMHATEI;

* HE3aBHCMMO OT COrnacus Ha BCTpewy 00CyauTs. Tpebyercs 1M momouls KaKHX-TO

CITEIIMANTHCTOR;

* CC/H CTOpOHA COrIacHa Ha BCTpeuy CTOPOH, NPHCTYNIUTE K 4 (hase.

4 ¢pasa. loaroropka x BCTpevue

3anaua: nposicuuts cyTh npeacrosiei MIPOLCIYPBI H NOAACPKATE NPHHSATHE CTOPOHOMH CBOEI
pOJIH Ha BCTpeue.
Bosmozxknbie aciicreus MeanaTopa:

Led b —

h

pacckasath 0 (opmate NpUMHPHTEILHOI] BCTpeun (0OCyIKaaeMbIX BOMpocax. npaBuIax.

PO/ CTOPOH, MEIHMATOpa, 3aKOHHBIX MpeCTABHTEICH. BO3MOMKHOCTH y4acTust ApYrUX

mmu). ChopMHpoBaTh Ha OCHOBe HPEABIIYIMX STANOB MOBECTKY [HS BCTpeyH. [pu

ODCYKIACHUH MpaBUI  BCTpeun CIIPOCHTL. TOTOBbI JIM YYaCTHUKH HX COBMIONATD:

NPEIOKHTL BHECTH J10TIOTHEHUS:

€CJIH CO BTOPOH CTOPOHOM elle He OBLIo HHIHBHAYAIbHOH BCTPEUM, MOSCHUTL ee npaso

OTKa3aThCs OT y4acTHs B Nporpamme:;

MIOACHHUTE CBOKO pO/b MEIMATOPA HA COBMECTHO BCTpeYe (OTBETCTBEHHOCTH 34

OesonacHocTh, KOOpZMHHpOBaHHE NEHCTBHI,  nomzepikka auanora). Iloauepkuyts

OTBETCTBCHHOCTB CTOPOH 32 MPHHATHE peLueHHs:

O0CYIHTh MepeyeHb yYaCTHUKOB Oyayuieli BeTpeun, npeanouTHTe bHOE BPEMS U MECTO

BCTPEUM:

nobaaroiapuTe 3a Beceny, OCTaBHTL KOHTAKTHBII TeneoH M naMaTKy o nporpaMme.
[paBuna serpeun

He nepe6usars - y kaxoro ecrs BO3MOKHOCTB OBITh BBIC/IYLIAHHBIM JI0 KOHIIA.

He ockopGaste, uto6sr see HYBCTBOBaM ceds B 6esonacHocTy.

Konpunenunansnoers — ne PACCKA3BIBATL OKPYIKAIOUIMM, YTO NMPOHCXOMMIO Ha BCTpeue
(TOIBKO PE3yIbTAT MM MOANUCAHHbIIT J10roBoOp).

Kaxcapiii yyactuuk moxer MpH HCOOXOAUMOCTH MIPETOKUTh CaenaTs IEPEPLIB, NepeHecTH
TPOIOIDKEHHE BCTPEYH HA IPYToii 1eHb.

Memnatop moxer MOTOBOPHTL € KEM-TO M3 YYAaCTHHKOB HAeIMHE, a TakiKe YYaCTHUK ¢
MeHaTopoMm.

ITAI 3. BCTPEYA CTOPOH
I daza. Cosnanue yenopuii ps AHAJIOra MEKAY CTOPOHAMH

Bosmoskubie geiicreus meaHaTopa:

|. 3apaHee NOArOTOBUTL MECTO A/1st BCTpeun CTOpOH:;
2. MONPUBETCTBOBATH YYaCTHUKOB. 1001aroapuTk 3a TO, YTO MPHULIIH, eciH HeOOX0aHUMO —
MO3HAKOMHTb YYaCTHUKOB APYT C APYToM;




3. OOBABHTH LIEJIH BCTPCYH. OIIACHTDb MpaBHIIa. 0003HAYHUTH MO3IULIHIO MeIHaTopa.
4. 00BABUTL OCHOBHbIE NYHKTbl MOBECTKH AHA.

2 daza. Oprannsauns IHa/10ra MexILY CTOPOHAMH

33,‘]3“3: OpraHHu30BaThb B3dUMOIIOHHUMaHHE B fpolecce adanora.
Bo3moxkHble 1eiicTBUS MeanaTopa:
L IPEeAJIONHTE CTOPOHAaM paccKasaTh CBOIO BEPCHIO CIIYUHBLICIOCHA H €ro nocjacaAcTBH A,
2. MpeJUI0KUTh CTOPOHAM BbICKA3aTh CBOE OTHOLICHHUE K YC/IBIIIAHHOMY:
3. nmoanepKaTh JMANOr MEXIY CTOPOHAMH [0 MOBOLY CHTyalUMM M €€ NocieacTBuil. B xoe
BCTPCUH HCOE)XOL[HMO TpaHCCl)OpMH])OBaTb HEraTUBHEIE BbLICKA3BIBAHHSA Tak, 4yTOOBl  3TO
[OMOraji0 KOHCTPYKTHBHOMY AHANOTY, H YCHIIMBATh MO3WTHRHBIC HIIEH M LIATH MO OTHOLIEHHIO
APYT K IpYTY.

3 ¢pasza. Iloanepikka BOCCTaHOBHTEALHBIX 1efiCTBHIT HA BCTpeye

H ¢puKcauns peweHHil CTOpoH.

3anauu:

|, no/ulepkaTh MNOHUMAHHWE W MPHIHAHHE [OCIEACTBHI KPUMHUHAILHOI
CHTYaLHH:

[10,L1ePiKaTh H3IBHHEHHUS H MTPOLLEHHE:

MHHUIIMMPOBATE MOUCK BADHAHTOB PEIIEHUH M aHAJIN3 [Pe/UTOKEHHI;
obeyanth M 3aQMKCHpPOBATL  B3aHMOIMpPHUEMJIEMbIE  BaPHAHTBI
paspelleHus CUTYalluu;

5. OOCYOHTbH W MPHHATH MEXaHM3M peallu3alliy pelIcHHH.

&_{,J (39

4 dpaza. O6eyxkaenue Oyaymero
3anaua: noanepKaTh NPOEKTHPOBAHHE OYAYLIEr0 Y4aCTHHKOB.
Bonpocer aas o6eyxaeHus:
e yTO Oy/J€LUb AeJaTh, €C/IH NMONaleilb B HOX0KYIO CHTYALMIO;
* YTO HYKHO CleTaTh, YTOObI HOJ0GHOE He OBTOPUIOCE;
* KaKy1o MpoeccHIO (CMeUHATLHOCTb) XO4elb MONYYHTh H KTO MOMKET MOepkKaTh Teos
B 9TOM:
e yem OyJieuib 3aHUMATLCA B CBOOO/IHOE BPEMSl. €CTh /1M JKeJaHWe 3aHUMAThCH B KaKOM-
MO KpyKKe. CeKUMHU. KIyOe H KTO MOMKET OMOUb ITOMY OCYLIECTBHUTLCS.
5 ¢asa. 3akiaouenHe corialmeHus
3ajava: 3aMKCHPOBATHL JOCTUTHYTBIE PE3YJIbTaThl H I0OTOBOPEHHOCTH.
BosmozkHble leiicTBHSI MeaHaTOpa:
 (DUKCHPOBATH PEIICHNS W YETKHH M1aH UX pearTnu3alii:
o O0CYIMTb. YTO J1€/1aTh. €CIH N.1aH He OYIET BBLIMOHEH:
* 3aMKCMPOBATH YCTHOE COIJIALICHHE HITH MHCBMEHHbIH J10r0BOP.
6 dasa. Pedporexcus Berpeun
» 00CYNMTh, YIOBIETBOPEHbI 1M YHACTHUKH BCTPEUeH, OCTAIOCH JIH UTO-TO
HEOroBopeHHoe?
* CIOPOCHTH, YTO BAKHOIO 1A ceOA OHH y3HAIN B PE3yJIbTaTe BCTPEYUH.
[Tocre 6cmpeuu, no 603MOICHOCIIU, OPeAHU308ANMb YACHUMUE € PACCKAZOM CMOPOH Opye Opy2y
0 cebe (Kmo 4mo 106UM, 4eM 3UHUMUCMCSH, 6 YeM YVBCMBYEm CBOI0 YCRCUIHOCMDb).
AHAJIMTHYECKAS BECEJIA
(Mozker npoxoanThb vepe3 2-3 Heaenn)
3anaun:
1. npoBecTH pedrieKcHio pe3yIbTaTOB MeIHAalluK;
2. BBIAICHHTb, BBIMOJHEHO JIM JIOCTHTHYTOE COrJlalleHHe:




3. 00CYIMTb UEHHOCTH BOCCTAHOBUTENBRHOTO crocoda pa3pelleHHus KOH(DIMKTOB H
KPHMHHAIbHBIX CHTYaLHH.
Bonpocsb! a1 obcykaeHHs ¢ HOAPOCTKOM H €r0 POAHTE/IAMH:

e Kak pa3BMBAKOTCA BALUM OTHOLICHHA M KaK BBIMOMHAETCS 10roBop?

e YTO BaYKHOro A1 ceOs Bbl OHAIM B pe3y/bTaTe BCTPEYH?

* paccKa3ajiu JH Npo MeIHALHNIO APY3biM, 3HAKOMBIM, KaK OHH K 3TOMY OTHeC/IUCh?

o OBIBAIOT /M Y HUX CHTYALMH. re HYNKEH MEIMaTop, MocoBeToBaIM Obl 0OpaTUThCsA K

mMenuaropam?

Temaruueckuii niau

Ne Tembl Kou. yacos

[lpenBaputenbHass BcTpeya ¢ agmuHucTpauued OO |
M rejaroraMM, HMMEOLIHMHM OTHOLIEHHE K CJIOXKHBLLIEHCS

CUTYaLIHH.
2. | I[lpenBaputenbHas BCTpeua ¢ KaKIA0H W3 CTOPOH KOH(MIUKTA 3
10 OTAENBHOCTH (Mpe/IRapUTeIbHbIE BCTPEUN )
3. | IlpumupurenbHas BCTpeua 1,5
4. | Ananutuyeckas beceja, oOpaTHasi CBSI3b 0,5
5 | Hanucanue oryera 1
HUroro 7
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